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SMSIt! Integration Overview

SMSIt! gives you native text messaging inside HubSpot, from workflows or directly from the
contact record, with every message logged on the timeline.

With SMSIt! you can:
+ Send automated messages through contact-based workflows
+ Send a direct SMS to a specific contact from the contact record

+ Track every message on the HubSpot contact timeline

+

Send SMS internationally
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Installation Steps

1 Before installing the app, you need to sign a contract with the SMS service provider, who will
give you the best rates. Email us at karin@glaremarketing.co and we will forward your details
to them so they can contact you.

2 After signing the contract, the provider will send you a username and a token. Please send
these to karin@glaremarketing.co.

3 Now you can install SMSIt! Open the app in the HubSpot Marketplace and click Install.

That's it. You can now start sending SMS messages.
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Usage

Sending SMS using a workflow

+ In your HubSpot account, go to Automation » Workflows and create a new contact-based
workflow.

+ Define the enrollment trigger.

+ Click the + sign and choose the action SMSIt! » Send SMS!
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Send SMS!

+ In Contact Number, choose Mobile phone number, then write the message in the text box.
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+ Review and publish the workflow.

www.glaremarketing.co 2 Ha'sahlav St, Ra'anana, Israel



https://www.glaremarketing.co

SMSIt! | Installation & User Guide

Sending SMS from the contact record

+ Open a contact record.
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+ Click the Send SMS button in the right-hand sidebar.

SMSIt - Send SMS

Message

Hi Gal,

Happy birthday, don't miss you prema code here: https:/fbit.ly/3EG65ug

+ Write your text and click Send.

www.glaremarketing.co 2 Ha'sahlav St, Ra'anana, Israel



https://www.glaremarketing.co

